NMPABUITIA N YCITOBUA

HacTtosilwme npaBuna M ycrnoBusi, a TakkKe WHble AOKYMEHTbl, yKasdaHHble B HUX (Janee
coBmecTHO - «[lpaBuna») ycTaHaenuBalT npasuna, MNpUHUMMLI, NpaBa U 06A3aHHOCTH
koHcynbTaHTOB Opudnanm. B cnyvae cornacus u nNpuHATUS KOHCcynbTaHTamu Opudnanm
HacTosawmx MNMpaBun, nocrnegHue ByayT ABASATbLCA 06a3aTenbHbIM K MCMOMHEHMIO COrnalleHnem
B COOTBETCTBMM CO CT. 428 [paxkgaHcKkoro kogekca PP, 3akntoueHHbIM MeXay KOHCYNbTaHTamu
Opudnanim (“KoHcynbtaHT Opucdnanm’, “KoHcynbtaHT’) 1 OO0 «Opudnanm KocMmeTukey,
OI'PH 1047704019990, 3apernctpupoBaHHbIM Mo agpecy: r. Mockea, yn. YcadeBa, g. 37, cTp.
1 (“Opucbnanm’). Mpu npuHATMM gaHHbIX MNpasun KoHcynbtanTtam Opudnanm pekomeHayeTcs
pacneyataTtb U COXpaHUTb Y cebs KOMuo AaHHOMO AOKYMEHTa.

Opudnarim octaenseT 3a cobon NpaBo NepMoanyveckn nepecMmatpmBaTb Hactoswume Npasuna,
0 YeM KOHCynbTaHTaMm OyaeT HanpasneHo yBegomneHune. C gaton nocnegHero o6HOBREHWUS
MOXHO O3HaKoMuUTbCs B KoHuUe [Mpasun. Opudnanm 6yaet nHgopmmpoBaTb KOHCYNbTaAHTOB O
TaKMX N3MEHEHUSAX, KaK OonMcaHo B HacToswmx MNpasunax.

I OMPEAENEHUA

B HacToALwwmnx I'Ipanmax MCNOoNb3yOTCA creayrwne onpeneneHna:

I.1. A1nueckun Kogekc Opudnanm u MNMpasuna noBeaeHna KoHcynbtaHTta Opudnanm:
Habop o0bs3aTenbHbIX NpaBui, cocTaBndAwWMX YacTb [lnaHa ycnexa Opudnanm,
perynupylowmx noeegeHne KoHcynbTaHTOB MO OTHoweHuto K  Opudnsmm, K
nokynarensam u Kk gpyrum Koncynetantam Opudnanm;

1.2. KoHcynbTaHT: nwoboe dwusmyeckoe nuuo, pocturwiee 14-netHero BoO3pacTa,
npoweawee pernctpauuio B Opucpnonmm B kKayvectBe KOHCynbTaHTa oOOHUM U3
YCTaHOBMNEHHbIX CnocoboB, BKMNO4Yas MOMMMO MPOYEro, OH-NaWH perncTpauuio, u
©e3ycrnoBHO cornacuslLeecs ¢ nonoxeHnsMmyn Hactoswmx [pasun. KoHcynbTaHT He
ansaetca paboTHukom Opudpnanm. Jlioboe pencteue, Kotopoe KoHCynbTaHT
npoussoanT ¢ Npoaykumen nocre ee nokyrnku, OH NPou3BoAUT OT CBoero umeHun. Bce
obsA3aTenbCTBa, CBSA3aHHbIE C pacxodamun, puckamu, ynnaTton Hanoros u cobnogeHvem
JencTeylolero 3akoHogatenoctea P®, KOHCYNbTaHT BbINOMAHAET CAMOCTOATESbHO;

1.3. Karanor Opudnaim, Katanor!: 6ymaxHoe nnm aneKkTpoHHOe u3gaHue, Bbinyckaemoe
komnaHunen Opudnanm, KoTopoe coaepXxuT npeanoxeHus MNpoaykumm Opudnanm;

1 Katanor Takxe UCMonb3yeTcsi Kak BHYTPEHHUI TEPMUH B KOMNaHuu Opuddnaiim, NPpUHATLIA CPEaU ee COTPYLAHWUKOB

n KoHCynbTaHTOB, COKpalleHHbIn OoT noHATMA «KaneHgapHeln KatanoxHein [lepuog». «KaTtanor» unu

«KaneHpgapHbii KatanoxHbin Meproa» 310 - onpefeneHHbIn KaneHaapHbin nepuog cpokoM 21 aeHb (28 gHen B

SiIHBape Kaxxgoro roga), MMeroLwmnii KCUpOBaHHYIO AaTy Havana (BocKpeceHue) N (OUKCMPOBAaHHYIO AATY OKOHYaHUA

(cybboT1a). dukcmpoBaHMe gaTbl kaTanora NPOUCXOAUT B KOHLIE KareHA4apHOro roga nepen HacTynarowum rogaom m

NPOUCXOAMUT COrNacHO KaneHgapHbIM gatam.

OnpepeneHve UKCMPOBAHHOM AaTbl HAYana M OKOHYaHUs kaTtanora HeobxoAMMo:

- Ans orpaHuyeHuns Cpoka A4eNCTBUS LIeHOBOIO M aCCOPTUMEHTHOTO NPearnoXeHuns Ha npodykumio Opudnaimv;

- Ons pacyeTta u HauyMCrieHVs CKUAKW Ha npuobpeTteHne npoaykumu Opudnaiv;

- Ans onpefeneHns CPoOKOB AeNCTBMS creumanbHbix nporpamm Ans KoHcynbtantos Opudpnanim;

- Ansa pacyeTa M HauyucrneHnuss GOHycoB WHAMBMAYamnbHbIM npednpuHumatensam Opudnanm, paboTtalowmm B
pamkax f4oroBopa O BO3ME34HOM OKa3aHWW YCryr;

- Ons onpegeneHuss CPOKOB [EWCTBMSA CrneuuanbHbIX MOTMBALMOHHBIX NporpaMMm  Ansi OusHec-napTHEpOB
Opuchnanm;

- AnS onpegeneHus BbIMOSIHEHUS KpUTEPWEB MO Pas3nuyHblM Gu3Hec-nokasatensam C Lenbio NPUCBOEHUA WUnun
NoATBEPXAEHMNS onpedeneHHoro ctatyca y 6usHec-naptHepos Opudranm;


https://www.oriflame.ru/about/oriflame-rules-of-conduct

I.10.

2.1.

2.2.

23.

2.4.

2.5.

Meprvoa pendcTBUA KaTanora: Nepuvos BPEMEHM, YKasaHHbI Ha OBMNOXKE Kaxgoro
Katanora, B TeyeHMe KOTOpPOro AEWUCTBYIOT NPenfiOKEeHUs, YyKasaHHble B [OaHHOM
Katanore Opudonanm;

Mpoaykuua Opudnanm, [Mpoaykuusa, [MpoayKTbl: napdOMeEpHO-KOCMETMYECKas
NpoayKums, akceccyapbl U npoyvasi npoaykums, peanmsyemasa Opudnanm;

ToBapHble 3Hakm Opudnanm: o603HaveHus, chnyxawue Ans JMHAUBMAyanu3auum
MpoaykToB nnu nuHnn MNpoaykumn, peanudyembie Opudranm;

Tepputopus: Poccunckas Penepaums;

MepcoHanbHble AaHHble: MHMOpMauuMs, npegocTaBneHHas KoHcynbTaHTamy npw
peructpaummn B kadectBe KoHcynbtaHta OpudnaiiM, a Takke nobas 4ononHUTeNbHas
NHOpMaLMS, OTHOCALLAsACA MNPSAMO WM KOCBEHHO K KoHcynbTaHTam, KOTOPYH
nocrneaHue MoryT nepuoamyecku npenoctasnate Opudnaiim.

HaknapgHas: cuyeTt/HaknagHas unu nobon gpyron JOKYMEHT, B COOTBETCTBUMN C KOTOPbIM
Mpoaykums nepepaetcd KoHCynbTaHTy, B KOTOPOM YyKasblBaeTCs MepeyeHb
nepegaeaemon poaykumn, gata nepegayun lNpoaykuum, obwass CTOMMOCTL MOKYMNKA B
pyonsax, Homep KoHcynbTaHTa, npucBavMBaeMbii €My B MOMEHT perncrpauum B
kayectBe KoHcynbTaHTa (PermctpaumoHHbI HOMeEp), W npoyne Heobxoaunmble
PEKBU3UTLI.

Caut: oduumanbHas  ctpaHmua Opudnaim B WHTepHeTe no  agpecy
http://www.oriflame.ru.

PEFMCTPAUUA; NPEKPALLEHUE PETUCTPALIUUN

Perncrtpaums Ha Cante ocylwiectBndeTcd no agpecy: http://www.oriflame.ru.

Pernctpaumus Ha CanTe aBnsieTcs obs3aTenbHOn aAns opopmIieHns 3akasa.

Opudnaim He HeceT OTBETCTBEHHOCTU 3a TOYHOCTb M MPaBWUIIbHOCTL MHAOpPMauuu,
npegocTtaensieMoit KoHcynbTaHTOM npu perncrpaumm.

NMoboe dumsmyeckoe nuuo 6GyaetT 3apeructpupoBaHo B kadecTBe KoHcynbTaHTa
Opudnarim nocne Toro, kak Opunnarm NpMMeT 3asiBKy Takoro nvua u NpucBouUT emy
nepcoHasbHbI Homep KoHcynbTaHTa.

Mocne peructpauunm:

KoHcynbTaHTy OygeT npegoctaBneHo npaBo nokynate [Mpogykumio Opudnanm B
COOTBETCTBUM C HacToAwmmu [lpaBunamu, a TakkKe NONb30BaTbCS APYrUMU
npevmMyLLecTBamu, npeaocTaBneHHbiMy Opndnanm;

KoHcynbTaHT 6ynetr obsasaH cTtporo cobntogate HacTtoswme [lpasBuna, a Takke
NONOXeHUs MobbIX YNOMSAHYTbIX B 3TuUX [lpaBunax [OOKYMEHTOB, SABMASIHOLLMXCS
HeoTbEMNIEMOM  YacTblo  Hactoswmx [MpaBun. Opudnanm  MoXeT  B3UMaTb
PEerncTpauMoHHy0 nnaTy, KoTopas SABNAETCS NNaTton 3a CTapTOBbIA KOMMNIEKT - Habop
OOKYMEHTOB MOMOrawwmx Havatb coTpyaHudectBo KoHcynbTanHTa ¢ Opudnasnm, -

- ana onpegeneHna BbINOJTHEHUA KpUTepueB NO pasfiMyHbIM Ou3Hec-nokasaTensaM C Leflbio noareepXxXaeHua
y4yacTtna B MOTUBALIMOHHbBIX MEePONPUATUAX KOMMNaHUN.


http://www.oriflame.ru/
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2.6.

27.

2.8.

3.

CYMMbl KOTOpbIXx OyayT ykasaHbl B NepBOW HaknagHoW/cyeTe, HanpaBneHHOM
KoHcynbTaHTy 0gHOBPEMEHHO C NepBbiM 3aka3om NpoayKumm.

Ecnn B nepuoa agencreBua 4 KaTanoroB noapsia C MOMEHTa perncrpauum HOBbIN
KoHcynbTaHT Opucnarim He caoenaet HWM OOHOrO 3akasa, ero perucrpauus Oyget
aHHynMpoBaHa.

KoHcynbTaHT, a paBHo u Opudnarim, Bnpase B nwboe BpemMsi nNpekpaTtuTb
B3aUMOOTHOLWEHNA 6e3 O0OBbACHEHUS MpPUYMH B COOTBETCTBUM C  HACTOSALMMM
MpaBunamm nocpeacTBOM HarnpaBreHWsi MUCbMEHHOro yBEeOOMIIEHMS O TaKoM
npekpaLlieHuu.

KoHcynbTaHT 06a3yeTca He coobwatb TPEeTbUM fuuam NOrMH M Naposb, YKasaHHble
KoHcynbTaHTOM npu peructpauuun. B crnydyae BO3HMKHOBeHMSt Yy KoHcynbTaHTa
Noao3pPEeHNI OTHOCUTENbHO ©e30MacHOCTU €ro forMHa M Napons UM BO3MOXHOCTM UX
HECaHKLUNOHNPOBAHHOIO MCMOMNb30BaHUA TpeTbMMn nuuamm, KoHcynbTaHT 06s3yeTcs
He3amegnuTenbHo yeegoMuTb 00 atoM Opucnanm, HanpaBuB COOTBETCTBYHOLLEE
3NEKTPOHHOE COOOLLEHNE N3 NIMYHOIO KabMHETa Uy SNEKTPOHHOE NMUCBMO MO agpecy:
info@oriflame.com.

NMPNOBPETEHUE NPOAYKUUN

A. PASMELWEHWE 3AKASA

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

KoHcynbTaHT MOXeT 3aka3aTtb [1poaykumio, pas3mMeLleHHyto Ha cante Opudnanm.
3aka3 cunTaeTcs pasMeLLeHHbIM Nocne BbIMOMHEHUS CneayoLmX Waros:

npu 3akase oOHNaH KoHcynbTaHT Bblbpan [podykuuio, KOTOPYH OH enaet
NpUoBpPecTy, UCMonb3ysa Onuuo «006aBUTb B KOP3WHY». [pn 3ToM KOHCYMNbTaHT MOXeT
B noboe Bpemsi OO0 MOATBEPXKAEHUA 3aKasa NepecMOTPeTb U U3MEHUTb coaepxaHue
KOP3MHbI, NU3MEHSASI KONMYECTBO NPOAYKTOB, yOanss onpefeneHHble NpoayKTbl U Bce
COAEPKMMOE KOP3UHBI;

KoHcynbTaHT npepoctaBun Opudnanim Heobxoaumble [lepcoHanbHble AaHHble AN
aoctaBkm M cornacuncs, 4to Opudnanm MoXeT ucnonb3oBaTb 3TU [lepcoHanbHble
OaHHble Ona uenewn, W3noXeHHblx B [lonutuke 3awmtbl [lepcoHanbHbIX AaHHbIX
Opudpnanm;

KoHcynbTaHT BblGpan npeanoyTMTenbHbIA cnocob AocTaBku 1 onnatbl Mpoaykumu.

Mocne pasmelleHnsi KOHCynbTaHTOM 3akas3a OHSlalH, TakoW 3aka3 He MOXeT ObiTb
n3MeHeH Ha Beb-canTte. C 31O Lenbo HeoOXxoaumMo obpatuTtbes B Criy0y noaaepxkm
KNueHToB no TenedgoHam: 8-495-626-53-39, 8-800-775-44-44 wnun apgpecy:
info@oriflame.com.

Mocne npuHaTua 3akasa Opudnarim BolwneT KoOHCynNbTaHTy NOATBEPXAEHNE 3aka3a Nno
AIEKTPOHHOW no4Te.

BmecTte ¢ 3akasaHHon [lpoaykuunen, KoHcynbTaHT nonydnT HaknagHyto, B KOTOPOW
Oyoetr ykasaH nepedeHb 3akaszaHHowm [lpogykuuun. [lpu STOM nonyyas nepByto
HaknagHyto, KoHcynbTaHT OOMmkeH ee noanucaTb Nnbo nognucatb WHOW [OKYMEHT,
noaTBepXaaloLun nonyyeHne 3akasa.

I'IpV| 3aKkase OHnanH HeO6X0[J,VIMO y4nTbIiBaTb Criegyrulee:



3.7.

3.8.

3.9.

3.10.

KoHcynbTaHTy He OGygeT aBTOMaTtuU4ecKu BbIiCNaH 3K3emnnsip HactodAwmx [Npasun, a
Takke WHbIX [OKYMEHTOB, COCTaBMSKOWMUX cornaweHne, obsasatenbHoe Ons
KoHcynbTaHTa nocrne ycneLwwHoro NnpoxoXxaeHusi nocrnegHnm npouenypbl pernctpaumm B
kayectBe KoHcynbTaHTa Opudnavim. B cootBetrctBum ¢ n. 3.5 Hactoawmx [Mpasun
nognucanme KoHcynbTaHTOM HaknagHOW wunu WHOMO AOKYMEHTa npwu  NonydeHuu
nepBoro 3akasa OyaeT o3HavaTb cornacve KoHcynbTaHTa M ero npucoeguHeHue K
lMpaBunam B COOTBETCTBUK CO CT. 428 [MpaxxgaHckoro kogekca Poccuinckon ®eagepauum;

Opudnaim npucoeguHaeTca Kk AtndeckoMmy Kogekcy Poccuinckon accoumaumm npambix
npogax B COOTBETCTBUU C NyHKTOM 9 Mpasumn.

KoHCynbTaHT MOXeT OTMeHUTb OGOpMIEeHHble U onnadveHHble  [poayKTbl
WCKIIOYMTENBHO B COOTBETCTBMM C MPOLIEAYPON, OMMCAHHOW B MyHKTE 4 HacCTOSILLMX
Mpasun.

MoxxHo pa3melyaTb 3akasbl [1poaykumMm oHNamnH B Nto6oe BpeEMsI CYTOK, 3@ UCKMTIOYEHMEM
NneprvoLoB HEKOTOPOro OrpaHNYeHUst 4OCTYNHOCTU canTa KomnaHuu.

He Bce lNpoaykTbl AocTynHbl B ntoboe Bpems. Ecnu ToBapa HeT Ha cknage B MOMEHT
pasmelleHna 3akasa, Opwucnanm npunoxuT BCe pasyMHble Yycunuda, 4YToObl
npovHdopmupoBate 06 3ToM KoHCynbTaHTa [0 3aBeplleHuMs MM 3akasa, 4Tobbl
KoHCynbTaHT MOIr U3MEHUTb 3aKka3 uUnm oTka3aTbCH OT Hero.

Cant Opudnamm MoxeT 6blTb HeOOoCTyNeH BpPeMs OT BpPEMEHW B TevyeHue
OrpaHNYeHHOro nepuoga BPEMEHU WU3-3a TEeXHUYEcKoro obCnyxuBaHUs wunNu no
pasnnyHbIM TEXHUYeCKUM npuynHam. Opundnarm He ByaeT HeCTn OTBETCTBEHHOCTb 3a
Takoe OTCYTCTBME AOCTYyna U He NPUMET CBA3aHHble C 3TUM NpeTeH3un KoHCynbTaHToB
W NHBIX NULL.

B. LLEHbI 1 OINNATA

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

B nckntoumtensHbix cnydasx Opndnanm MoxeT no3BonnTe KOHCYNbTaHTy pa3MecTuTb
3akasbl Apyrux KOHCynbTaHTOB C  UCMOMb30OBaHWEM  crneuuanbHOro  OHMawnH-
WHCTPYMEHTa. OTO BO3MOXHO TOMbKO Ha OCHOBAHUM WX YETKO BbIpaXeHHOro
paspelueHus. B cnyyae ncnonb3oBaHWs 3TOro MHCTpyMeHTa Tako KoHcynbTaHT Gyaet
HECTU eOMHOMUYHYID OTBETCTBEHHOCTb 3a nbble MpeTeH3un, CBsi3aHHble C
HeCaHKUMOHMPOBaHHLIM pa3MelleHeM 3akasa, M B uenom 3a nwbble HapyLlleHus
KOHpMAEHUManbHOCTN, a Takke 3a nobble M3OEepPXKM M pacxofdbl, KOTOpble MOXeT
MOHECTN B CBA3M C Taknm 3akazom Opundnanim unm 4enosek, ans Kotoporo KoHcynbTaHT
pa3MecTun 3akas.

LleHbl Ha [NpoaykTbl AEWCTBUTENbHbI HA MOMEHT pasMelleHns 3akasa. Bce ueHbl
ykasaHbl B pybnsax Poccuiickon ®enepaumm n skntovatot HAC.

Opunarim octaBnsieT 3a cobon NpaBo U3MEHSATb LieHbl B Nto6oe Bpems 1 No CBOEMY
COBCTBEHHOMY YCMOTPEHUIO.

LleHbl He BkntovaloT B ceba CTOMMOCTb OOCTaBku M ntobble apyrne nnatexu n coopl,
YeTKO yKa3aHHble Npu ocpopmneHmmn 3akasa. CTOMMOCTb JOCTaBKM MOXET OTNnM4aThCs B
3aBMCMMOCTM OT BbIOpaHHOro KoHcynbTaHTOM crnocoba AoCTaBKy.

Opucnaim MOXeT NepuogmMyeckn NpeaocTaBnsaATb CKMAKN. KOHCYNbTaHT Bceraa Moxet
obpatnTbcsa ¢ nobbiMu Bonpocamu o pacdeTtax LleH B Cnyxby nogaepkm KNnMeHToB no
no tenecoHam: 8-495-626-53-39, 8-800-775-44-44 vnn agpecy: info@oriflame.com.

Onnarta npOD,yKLl,I/II/I npon3BoanTCA KOHch'IbTaHTOM yepel3 nnatexHble TepMuHanbl,
©aHKOBCKMM nepesoaoM wUInn noodbim apyrum cnocobom nnarexa, YCTaHOBJIEHHbIM



3.17.

3.18.

3.19.

3.20.

3.21.

Opudnarim n goBegeHHbIM A0 cBegeHnsa KoHcynbTaHTa nobbiM OCTYMHBIM CNOCOBOM:
no anekTpoHHon noyte, CMC, nyTém pasMeLLeHUss COOTBETCTBYIOWEN NHpopmMaLmm Ha
cante Opucnanm www.oriflame.ru B pasgene gnsa KoHcynbtaHtoB, U T.n. Opudnanm
nmMeeT npaso npepoctaBuTb KOHCynbTaHTy npaBo Ha onnaTty lMpoaykumm ¢ OTCpoYKon
nnaTtexa (B kpeauT). B aTtom cnyyae onnara lNMpoaykumm npomnssogmtca KoHCynbTaHTOM
B TeYyeHuMe CpoKa, yKasaHHOro B HaknagHou. [laTa HaknagHom sBnseTca naTtoun
BO3HWKHOBEHMS obssaTenbctBa no onnate [lpogykumn, ecnv wuHas pata He
onpeaeneHa B HaKNagHoWm B Ka4yecTBe AaTbl BO3HMKHOBEHNSA 06s3aTenbCcTBa No onnaTe.

Opucnaim MMeeT nNpaBo B OAHOCTOPOHHEM Mopsake oTkasaTb KoHcynbTaHTy B
npoaaxe Mpoaykumn B KpeaurT.

Mpasuna npogaxu lMpoaykuun B Kpeaut yctaHaesnmeatoTca Opudbnanm. Opudnanm
UMeeT NpaBo B OAHOCTOPOHHEM MOPsiAKE U3MEHWUTb ycnoBus npodaxu lNpoaykumn B
KpeauT, o Yem KoHcynbTaHT yBegoMnsieTca 00bABNEHMEM, KOTOPOE BbiBELLUMBAETCA NO
MecToHaxoxaeHuto Opudbnanm nmbo AoBOAATCA OO €ro cBeaeHust nobbiM LOCTYMNHbIM
cnocobomM: no anekTpoHHom no4yte, CMC, nyTém pasmMelleHusi COOTBETCTBYHLLEN
nHdopmauum Ha cante Opudnanm www.oriflame.ru B pasgene ans KoHcynbTaHTOB U
T.M.

Opudnanim nHgopmmpyet KoHcynbTaHTa 06 accopTumeHTe npogasaemon [poaykumm
NyTEM paccCbiikKn M NPOYero pacrnpocTpaHeHUs TOBapHbIX KaTanoroe, OyKkneTos,
NNCTOBOK. PerynapHocTb 1 Nopsagok pacnpocTpaHeHust onpenenseTcs no yCMOTPEHMUIO
Opudnarim. CTOMMOCTb UCMOMb3yeMbIX B COOTBETCTBMM C HACTOSALIMM MYHKTOM A4
MHpopMmpoBaHua KOHCYnbTaHTOB KaTanoros, OyKkneToB, NMCTOBOK BKIOYaeTCs B
npencKkypaHTHyto LeHy Npoaykunn, B 3TOM Criydyae pacnpocTpaHeHue oCyLecTBNAeTCS
6e3 B3uMaHusa gononHuTensHom nnatbl ¢ KoHCcynbTaHTa.

Opwudnanm Bnpaee nepedaTb WNM yCTynUTb Oonr KoHcynbTaHTa Apyromy nuvuy B
cnyyae, ecnu KoHcynbTaHT B YCTaHOBIEHHbI CPOK HE OnnatuT NnpuobpeTeHHbIn Tosap.

[ns nonyyeHus OononHUTenbHoW uHopMauuMm o cnocobax onnaTtbl, BKMAYas Bce
BO3MOXHblE YCIOBUS NpuobpeTeHns Npoaykummn B Kpeaut, Heobxoaumo obpatntbca B
Cnyx6y nogaepkn KnneHtoB no tenedoHam: 8-495-626-53-39, 8-800-775—44-44 nnu
agpecy: info@oriflame.com.

C. AOCTABKA N NMEPEXO[ PUCKA CITYYANHOW TMBENU

3.22.

3.23.

3.24.

3.25.

3.26.

3akasaHHasa lMpoaykuma MoxeT ObiTb gocTaBneHa KoHcynbTaHTy TONMbKO B npeaenax
Tepputopumn Poccuiickon egepaumn.

KoHcynbTaHT BbIOUpaeT MecTo goctasku NMpoaykumnm B npoLecce CoOBEPLUEHUS 3aKa3sa.

Opudnanim obsasyeTcss obpaboTatb M [ocTaBuUTb 3aka3 KOHCynbTaHTy B KpaTyanwme
CpPOKM, HO He nosgHee, Yem Yepe3d 30 gHen nocne NOATBEPXKAEHMA 3aKkasa CO CTOPOHbI
Opudnanim. Opucnaim He HeceT OTBETCTBEHHOCTM 3a 3adepXKku B [OOCTaBke,
Bbl3BaHHble He 3aBucsawmmm ot Opundnanm obctoAaTenscTeamu.

Puck cnyvanHon rubenu Mpoaykumm 1 npaBo cob6CTBEHHOCTU Ha NpoayKkunio nepexoasT
K KoHcynbTaHTy B  MOMEHT nonyvyeHus npoaykumm  KOHCynbTaHTOM,  4TO
nogTeepXxgaeTcs nognucaHmem HaknagHom.

Opudnarim He ©OygeT HecTM OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb [JOCTaBKM,
HENpaBWMbHYID UM HECBOEBPEMEHHYH  [OCTaBKYy 3aka3a B  pesynbraTe
npepocTaeneHms KoHCynbTaHTOM HEBEPHbIX UNN HEMNOMHbIX MepcoHanbHbIX AaHHbIX.

D. COOTBETCTBME MPOOYKLMWN OPUDNIINM
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4.3.2

4.3.3

43.4

4.3.5

4.3.6

4.3.7

Opudnarim rapanTmpyeT, 4to Mpoaykumnsa Opndnanm NpoM3BOANTCA B COOTBETCTBUN C
TpeboBaHuAMM 3akoHodaTenbcTBa EBponenckoro m TamoxeHHoro CoO30B, a Takke
OT1udecknm Kogekcom Opucpbnanm.

NMPABO HA OTMEHY 3AKA3A

Opunarim cTporo npuaepxumeBaeTcs npasBuil BO3BpaTa MPOAYKTOB, NPUMEHMMbIX B
KomnaHuu 1 ykasaHHbIX B M. 4.3 HacTodAwmx Mpaswmn.

B MomeHT nonyyeHus 3akasa KoHCynbTaHT AOSMKEH NPOBEPUTL Er0 COAEPXKMMOE, YTODbI
ybeouTbCcsl, 4UTO OH He COAEpPXUT Kakmx-nmbo [lpoaykToB, KOTOpble MOMMM ObiTb
noBpexaeHbl BO BpeMs TpaHCMOPTUPOBKN. KOHCYNbTaHT, UM MHOE Nuuo, nony4vatowlee
nNpoayKTbl OT MMeHW KoHcynbTaHTa, AOMKHbl He3ameanuTenbHo yeBeaoMuTb OTaen
NpeTeH3n NnocpeacTBOM MNpPeabsABNEeHUs MNPEeTEeH3UNM W OnucaHus noBpexaeHun /
AedekToB, a TakKe Bblpa3UTb CBOE XeraHue MNpoM3BEeCTU 3aMeH OpakoBaHHOro
npo4yKTa Ha aHanorn4yHbli UMM BEPHYTb €ro C BO3MELLEHMEM CTOMMOCTM ToBapa
MpeTeH3nio MOXHO npeabsBuTb B nwbom n3 CepBUCHbIX UeHTpoB Opudnanm
OTNpaBuTb, a TakKe pa3MecTUTb OHNanH Ha cante KomnaHum no agpecy: oriflame.ru.

MpaBo Ha BO3BpaT 1 BO3MELLEHNE

KoHCynbTaHT MOXeT OTMeHUTb 3aka3 [lpogykumm 6e3 OObACHEHWS MNPUYMH. ITO
O3HauvaeT, 4To, ecnu KoHcynbTaHT nepeaymMaeT unm no nobor Apyro NpuymHe peLunT,
YTO He XodeT nonyunTb MpoayKUMio, B TaKOM criydae oH MoxeT yBegoMuTb Opudnanm
006 3TOoM (T.e. OTMEeHUTb 3aka3). B Takom cnyvyae Opudnamm BepHET CTOMMOCTb
onnayeHHoro 3akasa. Opucnsnm B npaee yaepxaTb ¢ KoHcynbTaHTa BCe pacxonpbl,
NMOHEeCEeHHble Ha COOpPKY M TPaHCNOPTUPOBKY AaHHOro 3akasa Ao KoHcynbTaHTa u
obpaTtHo B Opundnanm.

KoHCynbTaHT MOXEeT OTMEHMTL 3aka3 6e3 BO3MELLEHNSA pacXodoB, ykasaHHbIX B M. 4.3.1,
B noboe Bpems, Aaxe nocne nonyyeHus noaTBEPXKAEHUSA 3akasda Mo JANEeKTPOHHOWN
no4Tte, HO O MOMEHTA ero cOopKu.

[ns oTMeHbl 3aka3a KoHcynbTaHT MoxeT obpaTtntbcs, B Cnyxby nogaepXkkm KNUeHToB
no tenedgoHam: 8-495-626-53-39, 8-800-775—44-44 wnn no 3NEKTPOHHOMY agpecy:
info@oriflame.com. OTmeHa 3akasa BCTynaeT B Cuny C AaTbl NONYYEHUS KOMMNaHWEN
Opudnanim ysegomnennsa ot KoHcynbtaHTa. Ecnn KoHcynbTaHT no3BoHUT B Criyxby
NogaepXk1 KIMEHTOB, YTOObI coobWwmnTL 06 OTMEHE, TO OTMEHa ero 3akasa BCTYMaeT B
CUNy C AaTbl TAKOro 3BOHKA.

Mpu Bo3BpaTe [lMpoaykumn KoHCynbTaHT MOMAYYMT MOMHOE BO3MELLEHVME CTOMMOCTH,
ynnadyeHHon um 3a [Mpoaykuuto. Opucpnarim BO3MECTUT CTOMMOCTb B KpaTyanwume
CpPOKM, HO B Nntob6oM cnyyae B TeveHune (a) 5 kaneHAapHbIX OHEW CO OHS NOMyyYeHus oT
KoHcynbTanTa ntobbix goctasneHHblx [lpogyktoB, wunu (b) ecnu [Npogykums He
OTrpy)XeHa co cKknaga, 5 kaneHgapHbix OHEW co gHA oTnpaBkn KoOHCynbTaHTOM
yBegomrieHmst 06 0OTMeHe 3akasa.

Ecnn KoHcynbTaHT BoO3Bpalwlaetr [lpoaykuuio no npuyMHe ee HedoCTaTKoB MU
HeBepHoro onucanus, Opudnaim B nonHoM obbeme BO3MeCTUT KoOHCymnbTaHTy
ctoumocTb [MpoaykTta € HegocTaTkamu, a Takke nobble NpUMEHMMbIE pacxodbl Ha
AOCTaBKy.

Opudnarim BepHeT KOHCYnbTaHTy AeHbr B cHeT npegonnartbl UMW KPeauTHYH0 KapTy,
nebeToByl0 KapTOuKy WNW ApyrMe cpeactsa, WUCMONb30BaHHble ANs onnatbl, nNo
3aaBneHunto KoHcynbTaHTa.

Ecnn Mpoayktbl 6binn goctaeneHbl KOHCYyNbTaHTy:



4.3.8

4.3.7.1 KoHcynbTaHT gormkeH Bo3spatuTb Opudnanm MNpoayktel 6€3 HeonpasgaHHOM
3agepxku, n B nobom cnyyae He nosgHee, Yyem 4Yepe3 7 AHeW nocne
nonyyeHns 3akasa.

4.3.7.2 ecnu lNpoaykuusa He noBpexaeHa N COOTBETCTBYET ONUCAHMIO (B MPOTUBHOM
cnyyae cm. nyHKT 4.3.5), KoHcynbTaHT OygeT HecTu OTBETCTBEHHOCTb 3a
npsiMble 3aTpaTbl Ha Bo3Bpart [pogykuuu; n

4.3.7.3 y KoHcynbTaHTa ecTb topuandeckoe 00s513aTenbCTBO XpaHuTb [poaykumio u
NposiBNATb pa3yMHy0 3aboTy O HeW, MoKka OHa HaxoauTca B €ro
pacrnopsikeHun 4o Bo3sparta KomnaHum Opudranm.

Opundnarim HeceT 0683aHHOCTL MO AocTaske [NpoayKkumm B COOTBETCTBUM C YCIOBUAMMU
HacTosawmx lMpaeun. B kayectBe nokynatena KoHcynbTaHT Bcerga OyaoeTt umeTb npasa
3awmnTbl B oTHoLWeHuKM Mpoaykuumn ¢ gedektamm unum MNMpoaykuumn, He COOTBETCTBYHOLLEN
onucaHuio, B COOTBETCTBMM C 3aKkoHoAaTenbcTBoM Poccuinckon degepaumn.

Kpome Toro, Opucdnanm rapaHTupyeT BbiCOKOe kadecTBO Bcex [lpogykTos,
MapKMpPOBaHHbIX TOBapHbIM 3HakoMm «Oriflame», W noagTBepXOaeT, YTO OHMU
npounseogdatrca Opudnasrm unu no 3akasy OpudnsnMm B COOTBETCTBMM C CaMbIMU
BbICOKMMW CTaHAapTaMu KavyecTBa.

5 OBA3ATEIbCTBA KOHCYJ/IbTAHTA OPU®NIANM
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5.2

5.3
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KoHcynbTaHThbl NOKynakT U MOryT npogasaTh [poaykumio Opudnaim oT CBOEro UMeHU
n 3a cson cyet. Ecnn KoHcynbTaHT pewunt ToproBaTth [Npogykumen Opudnanm, To B
Takux cnydasx 6ygetr cuuTatbcs, 4TO KOHCYnbTaHT [OEencTByeT B KadyecTse
He3aBMCUMOro nuua (camo3aHaToro / MHAMBMAYanbHOrO NpeanpuHuMaTens), a He B
KayecTBe areHta unm cotpygHuka Opudnavim. KoHCynbTaHT He MMeeT npaBa BeCTU
neperoBopbl, NOKynaTb, NpodaBaTb UMM Ha OOWMX YCMNOBUSAX 3aknio4vaTb Kakue-nubo
cornaweHms OoT UMeHW unum no nopydeHuio Opudnavim, nMBo OT UMEHW unuM no
nopyyeHuto nobon apyron komnanum Mpynnel Opndnanm.

Ecnn KoHcynbTaHT pewmnt ToproBatek [lpoaykumen Opudnavm, B TakoMm criyvyae
KoHcynbTaHTy HeobxoauMOo Mony4uTb BCE paspelleHus (ecnn Takosble TpebyroTcs) u
OCyLlecTBUTb BCe BuAbl  peructpaumm, Heobxoaumble B  COOTBETCTBUM C
3aKoHOOaTEeNbCTBOM Poccuinckon depepaunn ansd OoCyLLecTBeHNs
npeanpuHUMaTENbCKON AeATenbHOCTU, BKMOYas BCe BWAbl perucrpaumm B CBSA3U C
3awmTon lNepcoHanbHbIX OaHHbIX (CM. MYHKT 5.6) M NOCTAHOBKY Ha HanoroBbi yyeT.
KoHcynbTaHT HeceT eAuHONIMYHYK OTBETCTBEHHOCTb 3a OTYETHOCTb W ynnaTty BCex
Hanoros, MOLWINH 1 COOPOB, NPUMEHSIEMbIX K TAKOW AeATENbHOCTH.

Opudnarim gonyckaeT Bo3BpaT M 0bmeH [Mpoaykumu, kak ykasaHo B [lpasunax, co
cTopoHbl camoro KoHcynbTaHTa B cnyvae npuobpeteHns wum [pogykumm ot
cobctBeHHOro uMeHu. B cnyyae, korga 3akas3 pasMeleH OT MMEHW Apyrux
KoHcynbTaHTOB, BO3BpaT Takon poaykumm Takke MOXET ObiTb OCYLLECTBIIEH OT MMEHM
aTnx KoHcynbTaHToB. (cornacHo n. 4.11).

KoHcynbTaHT JorkeH nogdepxuBatb UMWUOX W penyTauuioo komnaHuu Opudpnanm.
KoHcynbTaHT 0653yeTca He AenaTb HUKaKMX 3asiBNEHUN U He BbIMOMHATb HUKaKMX
OENCTBMI, KOTOpble MOryT HaHecTn yuwepb umnaxy komnanun Opudnamm  unu
Mpoaykumn. KoHCynbTaHT [OSMKEH YnpaensaTb CBOMM ©Ou3Hecom C cobnogeHnem
3akoHoB Poccunckon degepaumm n 9TUKNU, U He AenaTb HUKaKMX JTIOXKHbIX, BBOOSALLMX B
3abnyxxgeHne nnu npeyeenuyeHHblx 3asasneHnin o MNMpogykuumn n/mnmn 06 Opurdnanm.
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KoHcynbTaHT npwusHaetr, 4to ToBapHble 3Haku Opucdnamm, ero upMeHHoe
HavMMeHOBaHME W JOroTUN SABNAOTCA COBCTBEHHOCTbI Komnauum Opudrnanm, u
cornawiaeTcst HUKOMM 00pa3oM He HapyLiaTb MX.

Mpwn npepctasneHumn Mpogykto Opudpnarim KoHCynbTaHT AOSMKEH CcTporo cobnogatb
Mpaeuna noeegeHnsa KoHcynbTaHTa Opudnanm n dtudeckuin kogekc Oprdnanm.

KoHcynbTaHT MoOXeT cobupaTb, 3anucbiBaTb, XpaHUTb W OBHOBNATb  NNYHYHO
MHdOpMaUMIO O CBOMX MokynaTtensx (To ectb nobyk mHdopmauuio 0 rsnyeckom
nvue, kotopas MOXeT OblTb ucnonb3oBaHa AnA ero uaeHtudukaumm). [loatomy
KoHcynbTaHT 006s13aH cobniogate AencTBylollee 3akoHodaTenbCTBO Poccuiickon
®epepaunn o 3awmTe NepcoHanbHbIX AaHHbIX U X KOHUAEHLMANBHOCTH.

B uyactHocTn, KoHcynbTaHT 6yaoeT npuHMMaTb COOTBETCTBYIOLLME TeXHUYeckue u
OpraHu3aunoHHble Mepbl  ©esonacHOCTM ONd  3aWwuTbl  NUYHOWM  MHpopmauum
nokynatenen ot CNy4amHoro UM He3aKOHHOIO YHUYTOXEHUS, UMK CriydanHOW noTepu,
N3MEHEHUS, HECAHKLMOHMPOBAHHOMO pasrfalleHns unm JocTyna, B 4YacTHOCTU, Korga
ob6paboTka BKkIOYaeT nepefady OaHHbIX MO CETU, M B OTHOLIEHMM NOBbIX OpYyrux
He3aKOHHbIX BMAOB 00paboTku. [MpuHMMass BO BHWMaHWE YPOBEHb TEXHUYECKOro
pasBuUTUA W 3aTpaTbl Ha €ro OCyLleCTBMEeHue, 3TM Mepbl OOIMKHbl obecnevvBaTb
ypoBeHb 6e30nacHOCTM, COOTBETCTBYIOLUMIA pUCKaM, CBSI3aHHbIM C 0OpaboTKon, K
npupoge 3awmiaemoix NepcoHanbHbIX AaHHbIX.

Opunalim He HeceT HUKAKOM OTBETCTBEHHOCTM 3a Ntodble Wwrpadbl, pacxogbl, cbopbl 1
B LlenoMm ntobble 3aTpathbl, KoTopble KOHCYNbTaHT MOXET MOHeCTU B pesynbtarte noboro
HapyLeHNs UM OeNCTBYIOLLMX 3aKOHOB, BKMOYasa 3aKOHOAATENbCTBO B 0611acTy 3awuThl
MepcoHanbHbIX AaHHbIX.

Ecnn KoHcynbTaHT enaet npuerneyb Apyroe nvuo € Tem, 4Tobbl OH cTan
KoHcynbTaHToM, KOHCYNbTaHT MOXET MOSMy4YnTb ONpenernieHHy NMYHY0 MHopmMaumio
HenocpeacTBEHHO OT Takoro nuua. MNMpu aToMm KOHCynbTaHT QOMKeH CTporo cnefosaTb
npouenypam, yctaHoBrneHHbIM Opudrianm.

Hu npu kakux obcroatensctBax KoHCynbTaHT He uMMeeT npaBa paccbinatb
WH(POPMaLMNOHHbIE, peknamHble W/unu Kakme Obl TO HU 6biNo MHble coobweHnsa oT
nmeHn Opudpnanm.

6 OBA3ATENbLCTBA OPU®DIIIUM

6.1

6.2

Opudnarim poctaBuT nobble 3akasaHHble KoHcynbTaHTOM Ans cebs mnu cBoux
nokynateneu MNpoaykTel NPy YCNOBUKN NX HAaNU4us.

Opunaim He HeceT HMKaKOW OTBETCTBEHHOCTU 3a OTcyTcTBMe Mpoaykuum Ha cknage.

7 MNPEKPAWEHWUE OEACTBUSA

7.1

Opucnarim  MoxeT npekpatutb ydactme KoHcynbTaHTa nyTem YBEAOMISIEHMS C
HeMeaneHHbIM BCTYMMEHMEM B CUIy [AaHHOro pelleHus B nwobom un3 cregyowmx
06CTOATENbCTB:

. ecnu KoHcynbTaHT  caenaeT  kakme-nnbo  He  COOTBETCTBYOLIME
aencreutenbHoctn 3asenenus o [lMpoaykuum OpudnaiM MnvM nNpegocTaBuT
Opudonanm ceou MNepcoHanbHble AaHHbIe, KOTOpbIe SBMSTCA HETOYHBIMU MIK
He COOTBETCTBYIOT AENCTBUTENBHOCTY;

o npu Hanuuum 3agormkeHHocTn KoHecynbTaHTa nepeqn Opudhnanm;



J B criyyae HapyuweHus KoHcynbTaHTom ntoboro n3 nonoxexun lNpasun vnu B
cny4yae HapyLweHusa nboro 13 nonoxexnun dtndeckoro Kogekca Opudpnanm;

o B cnyyae HapyweHua KoHcynbTaHToMm noboro 13 nonoxeHun MNpasun, Broyas
AOKYMEHTbI, nepeydncnenHble B [paBunax, a Takke B MHbIX CryYasax

8 Cpok peructpaumm KoHcynbTaHTa WUCTEYEeT NpU OTCYTCTBUWM 3aKa30B C €ro CTOPOHbI B
TeyeHne 4 nepuvopoB OencTBusa Kartanora nogpsg nocne ero perucrpauun B KavyecTBe
KoHcynbTaHTa, nnbo 34 nepuogos Aencteus Katanora nogpsa nocre nocrnegHero 3akasa,
unu no 3asenexHnto KoHcynbTtaHTa

9 PACCMOTPEHME XAJOBb

JTtoBble xanobbl, BONPOCHI 1 3anpocbl MOXHO nogaTb B CnyxOy noaaepXku KrMeHTOB
no TtenedgoHam: 8-495-626-53-39, 8-800-775—-44-44 wnn no 3NEKTPOHHOMY agpecy:
info@oriflame.com.

10 KOH®OUOEHUNAJIbHOCTb

10.1

10.2

10.3

IMobasa kommepyeckasa (MaTtepuanbl TPEHWHIOB, MHPOPMaLMS O MapKETUHIOBOM NiaHe,
OGU3HEC-BO3MOXHOCTSX U T.M.) UMM MHasa MHGOpMaums, NpegocTaBneHHas Co CTOPOHbI
Opudnavim unm crtaBwas u3BecTHOM KoOHCynbTaHTy KakuM-nubo WHbIM 0Bpasom
BCreACTBME WCMNOSMHEHUS UM HacToAwwmx [paBun, ecrnv oHa MMeeT OTHOLUEHWE K
0ernoBbIM U KoMMep4yeckum onepaunam Opudnanm nnu rpynnel Komnaumin Opudnanm
nmbo K MX NPOM3BOACTBEHHbIM MpoueccaM, W He npefoctaBneHa nocnegHumMm
KoHcynbTaHTy B KayecTBe UHdopMaumm, nognexailen goseaeHmo 4o KoHcynbTaHToB,
cumtaetca 0e3ycrnoBHO koHdmaeHumanoHon (ganee —  «KoHdumgeHumanbHas
nHpopmauusay), n KoHCynbTaHT He BnpaBe pasrnawaTb MnuM ucnonb3oBaTb ee 6e3
npegeapuTeNbHOro NMCbMeEHHOro paspewenns Opndnanm.

Ob6sa3aTtenbcTBa NO COXPaHEHUIO KOHUAEHUMANbHOCTW, NPEaYCMOTPEHHbIE HAaCTOSLLEN
cratbenn 10, ocTtalTca B cune M nocne npekpawleHuss enUCTBUS B3aUMOOTHOLLEHUN
mexay KoHcynbTaHToM u Opudrnanm B COOTBETCTBUM CO CT. 7 HacTosawmx [Npasun.
Mepepavya KoHcynbTaHTOM TpeTbuM nuuam KoHdwuaeHumanbHOW  UHGOpMaLMK,
BKMoYas cBefeHust uHopMaumoHHorW ©6asbl  AaHHbIX  Apyrnx  KOHCynbTaHTOoB,
onybrnnkoBaHME UM MHOEe pasrnalleHne Takon MHdopmMaumm B TeveHne 3 (Tpex) net
nocne npekpaweHus yyactma KoHcynbTaHTa no nbon w3  NpUYMH  MOXeT
OCYLLECTBNATbCA TONbKO C NUCbMeEHHOro cornacuss Opudnanm, 3a MWCKIYEeHUEM
crny4yaeB NpegocTaBneHnst ee YNorHOMOY€EHHbBIM roCyAapCTBEHHbIM OpraHam, MMEoLLUM
npaBO Ha MnofnyyYyeHMe TakoW WHOpMauUW B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epgepaumn.

OrpaHnyeHna no  HepasrmaweHuto  KoHduaeHumanoHoW  MHOpMauuu  He
pacnpocTpaHaTCa Ha O6LLeAOCTYNHY0 WHGOopMaLMilo nnu uHdopMaumo, KoTopas
Obina nonydyeHa KoHCynbTaHTOM He B pesynbTaTe npegocTaBreHuMs ee CO CTOPOHbI
Opudrnarim, a nonydeHa W3 WUHbIX WUCTOMHMKOB OO WAW MNocre ee MnofnyyeHus oT
Opudnanm.

11 9TUYECKMWU KOOEKC

Komnanus Opudonanm ctporo npuaepxuneaetcsa Atnyeckoro Kogekca Opudpnaniv, a Takke
Otnueckoro Kogekca Poccuiickon accoumaumm npsambix npogax. Komnanuma Opudbnanm
TpebyeT oT cBoMx KOHCYyNbTaHTOB CTPOro cobntofaTtb NONOXEHNSA 3TUX KOAEKCOB.
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12 OWWUBKU U UCTIPABJIEHUA

XoTts Opudnanm npunaraeTt pasyMHble YCUIUS Of1s1 OTPaKEHUSI HAa 9TOM CalTe TOYHOMW
N akTyanbHon uHdopmaumn, OpudnarMm He rapaHTuMpyeT, 4To Ha ero Beb-canmTe He
MoxeT OblTb owmnbok. Owmnbkn BBOAA OAHHBIX MAW Apyrve TexXHW4Yeckue npobrnembl
MOrYT MHOr4a NPUBECTU K OTPaXeHUo HeToyHon mHdopmaumn. Opncnanm octasnseT
3a cobon nNpaBoO MCMPaBMsATb BO3MOXHbIE HETOYHOCTM WIIM OMeYaTkM Ha CBOEM cauTe,
BKMOYas MHoOpMaumio O UeHax M Hanuuuu [MpoaykToB M ycnyr, U BMECTe C TeEM
Opunarim He HeceT HMKaKoW OTBETCTBEHHOCTU 3a TakuMe owmnbkn. Opudnanm Takke
ocTaenseT 3a cobon npaBo B ftob6oe BpemMs BHOCUTbL YTOUHEHUA U / UM N3MEHEHUS B
XapakTepuCcTUKK, GYHKUMOHANBHOCTb WMNU cogepxXaHue canta. Ecnu KoHcynbTaHT
3ameTnn noby MHPOPMaLUIO UM ONMcCaHWe, KOTopble, MO €ro MHEHWUI, ABMSTCA
HenpasWsbHbIMW, B 3TOM Crflydae OH MoOXeT obpatutbca B Cnyx0y nogaepxku
KNMEHTOB.

13 CCbIIKK

Opunarim MoxeT NpefocTaBnAaTb CChIfIKM Ha CTOPOHHME Beb-canTbl UK pecypcesbl.
lMpenocTaBneHne Takmx CCbINOK C CTOPOHbI Opudnaim He o3Ha4vaeT ero ogobpenue
nobon nHdopmauum, Npoaykrta unun ycnyrn, MHdopmaumusa o KoTopbix Obina nepegaHa
no Takonm ccbinke. Opudnanm He HeceT OTBETCTBEHHOCTM 3a CoAepXXaHue Wnu
pesynbTaThl 4eATENbHOCTM NOOOM cebinkn NHTepHeTa, BKNoYasi gpyrne Beb-canTobl, Ha
KOTOPbIE CCbINAETCHA OaHHbIA CalT, NN KOTopble MOryT ObITb 4OCTYMHbI HA 3TOM canTe.
Opudnavim npocuT coobwate O nobbix oOwubkax WA  HECOOTBETCTBYHOLLMX
MaTtepuanax, HangeHHbIX Ha Beb-canTax, Ha KOTOpble CChINaeTcsa aTOT caunT.

14 OBLUME MNMOJTIOXKEHUA

14.1

14.2

14.3

14.4

14.5

Hactoswme [lpasuna perynupytoTca 3akoHamu Poccunckon depepaumm, n niobble
Cropbl, BO3HMKawWMe u3 unuM B CBA3M C [lpaBunamu, pewarwTcsa TONbKO B
KOMMNEeTEHTHbIX cyaax Poccuiickon deaepauun.

Ecnn  kakoe-nub6o  nonoxenne  [paeBun  OyaeT  MNpUM3HAHO  HE3aKOHHbIM,
HeOencTBUTENbHLIM UMM MO KaKOW-IMGO MpUYMHE HE WMEHLMM 3aKOHHOW CUnbl,
HeOencTBMTENbHOCTL  TAKOro  MONIOXKEHUSI He  3aTparvBaeT  [AeNCTBUTENbHOCTU
ocTanbHbix Mpasun.

Opudnarim octaBnsieT 3a cobor npaBo 0OHOBNATL U M3MEHATb HacToswume Npasuna, o
yeM KoHcynbTaHTam OyaoeT HanpaBneHO COOTBEeTCTBylLee yBegomneHuve. Jloboe
N3MEHEHME UNn OOHOBMNEHME BCTYMUT B CUITy C MOMEHTa ero nybnukauum Ha camnTe
Opudpnanim: www.oriflame.ru

Jlloboe Takoe u3MeHeHne OyaeT cumTaTbCa NpuHATBIM, ecnyu KoHcynbTaHT Oyger
npogoskaTth 3akasbiBaTb [poayKThl NOCNE NPUMEHEHNS UBMEHEHUS.

Opudnaim MoxeT oOTnpaBnsaTb KOHCYNbTaHTy NpegynpexaeHus, YyBeAOMIEeHus,
3NEKTPOHHbIE COOOLEHNsT 1 NUcbMa. KOHCynbTaHT MOXeT B ntoboe BpeMsi 0GHOBUTb
CBOW NPeAnoYTEHMS B OTHOLUEHMM MapPKETUHIOBbIX coobeHnn ot Opudcnanm, Bongsn B
HacTponkn nonb3oBartens. lNpuHnmas atu lNpaeuna, KoHCynbTaHT cornawaeTcd, 4To
Opudnanim 6yaem nocbinate KoHcynbTaHTy nobyto apyryto nHdopmaumo/coobLleHns
OTHOCUTENbHO €ro [0oroBopa W/MnM 3akas3oB Ha MOCTOSAHHOM HoOcuUTene, a He B
OymaxxHoM Buae (T.€. MO SMNEKTPOHHOW MOYTE UM C MOMOLLIO JTHOObIX MHBLIX CPEACTB,
npeaHasHayvyeHHbix NnuyHo ans  KoHcynbTaHTa, koTopble no3BonsaAT KoHcynbTaHTy
XpaHUTb MHGOPMaLMIO B MECTe, LOCTYNMHOM AN UCMNONb30BaHUA B OyayLeMm, B TeHeHne
AOCTaTOYHO ANUTENbHOro nepuoaa, a Takke no3BonsaT KoHCynbTaHTy BOCNPOWM3BECTU
Takyto MHGPOPMaLNIo B HEU3MEHHOM BUAE).


http://www.oriflame.com/

14.6

14.7

Cpok onoBelleHus ana noboro yBedoOMIEeHUsi, OTNPaBfieHHOr0 B COOTBETCTBUMM C
HacTosAwmmMKn MpaBunamu, Ha4YMHaeTCa C MOMEHTa OTMpPaBKU TaKoro yBeAOMISIEHUS MO
noyTe 3aka3HbiM nNUcbMoMm. Ecnu yBegomneHve OTnpaBnseTcss C NOMOLLBIO N0ObIX
OpYrux cpencTs, CPOK OMOBELLEHUS HAYMHAETCH CO AHA MONyvyeHus yBeoOMMNeHus. JTo
He oTHocuTCs K nHdopmmnpoBaHuto Opurdnanm o Bo3BpaTe B COOTBETCTBUM C M. 4 - CPOK
BO3BpaTa HauyMHaeTca € Toro pAgHs, koraa KoHcynbTtanT coobwmt Opudnayim o
HamepeHun BepHyTb NMpoaykT.

Opudnarim npepgoctaBnsaeT cBoMM KoHcynbTaHTam OecnnaTHbIi AOCTYN K OHIaWH-
cepBucam (pasgen «Onsa KoHcynbTanToB»). [Npu nonb3oBaHWMM OHIANMH-CEpPBUCAMMU
3anpeweHo nybnukoBatb M paccbinatb COOOLLEHWUSA, KOTOpPble BblipaXaktT Hacunue,
XECTOKOCTb WU pacoByld HeHaBucTb NmMbo uMHbIM  obpasom npoTuBopedaT
OEencTByloLEMY 3aKOHOAATENBLCTBY.

15 NOJINTUKA 3ALLUNTBI NEPCOHAJIbHbLIX AAHHbIX

Korga KoHcynbTaHT pernctpupyeTcst B Ka4ecTBe TaKOBOro, OH COrfiallaeTcs ¢ TeM, YTO
Opudnarim, ero KoHeyHas XOnauvHroBasi KomnaHus, u rnoboe topuanyeckoe numuo,
KOTOpoe MnpsiMO WAN KOCBEHHO KOHTPOSNMPYETCA STOM KOHEYHOW XONAWHIOBOW
KOMMaHWen, a Takke  YrNOfHOMOYEHHble TpeTbM CTOPOHbl (T.e. KOHCynbTaHTHl,
CTOPOHHME NOCTaBLUUKN N CTOPOHHME NOCTaBLUUKN YCNYr) MOTYT XPaHUTb, UCNONb30BaTb
n obpabatbiBaTb (B TOM YMCe C NOMOLLbIO aBTOMaTU4ecknx cpeacts) NepcoHanbHble
OaHHble KoHcynbTaHTa B COOTBETCTBMM C [ONUTUKON 3aLUUTbl NEPCOHabHbIX AaHHbIX

Opudonanm.

16 OBPATHAA CBA3b
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16.2

B cnyyae BO3HMKHOBeHUS nobbIX BOMPOCOB MO cogepXaHuto HacTodAwmx [pasun,
KoHcynbTaHT mMoxeT obpatntecs B OpucdnsMm  no  3MEKTPOHHOW  Mno4Tte
info@oriflame.com nnn no Homepy +7-495-6265353.

Huxe unanoxeHa pononHuTenbHas akTyanbHas uHgopmaums o6 Opudnanm OO0
«Opudnanm KocMmeTurke».

HassaHue 000 «Opucpnanm KocmeTurke»

"eorpadunyeckmm I". Mockea, yn. YcadeBa, a. 37, c1p.1
agpec

KoHTakTHasa Ten: +7-495-6265353
nHdopmaums

e-mail: info@oriflame.com

NocnenHee obHoBneHue: 29.06.2017
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